iLab Refund Feature

How to Initiate a Refund

7Y JOHNS HOPKINS
SCEE

OOL of MEDICINI

MMISCACFIC-2337329
12, 2020
jeeta (HU) Lab

Invoice Total 510.20

Invoice Total $10.20
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Invoice Details

DATE ITEM DESCRIPTION FMT# arny PPU STATUS TOTAL
\nvetes Total T ¥ Request: MREMISCCFIC-ZJ-1709  Start: November 16, 2020  Owner: Zirui Jiang
{27659239) October 27, 2020 Anesthesia system (IVIS)- 0090085308 0.3 $34.00hr  Completgd
B14C (Instance 1) | Tuesday,
s October 27
otec Invoice cost: $10.20
Hover your cursor over the
0 Open up the invoice with 9 dollar bill icon and the text
the charges you wish to box will appear, Initiate
refund Refund. Click on the dollar
bill icon.
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e Create a refund
Create a refund 1
} Refund Reason
Refund Reason
“/ [Select one ~|
Select one b
; Refund Quantity (0.3 available to refund )
o d)
Incorrect Quantity 1
Charge Cancelled | | ‘
Incorrect Price
Incorrect Payment Number
Initiate Refund
Click on the drop-down menu
Put in the quantity that is to be
and select the reason for the e refunded for that charge. Click on
refund. initiate refund. This will put the

refund in the billing queue. Initiate
a billing event for the refund as you
would for charges.

Click on the Send to JHU button.
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