The “We” in Well-Being
Helping Each Other Balance Work and Life
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How healthy would you consider your eating habits
to be?

Healthy at Hopkins Portal
and App Registration
Instructions



Wrhealthy

Health Profile

Infsmmation Movement

Welcome to your enhanced
Healthy at Hopkins portal!

Created specially for Healthy at Hopkins, the
portal will help you assess your personal
health and wellness goals, create a plan to
reach them, and the opportunity to connect
with your colleagues who can provide
encouragement along the way.



Follow the steps to verify your account!



Verify your account on the Healthy at Hopkins Portal

Step |: Visit my.jh.edu
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to hundreds of Johns Hopkins web
applications and key information about your
Johns Hopkins community.
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https://my.jh.edu/html/unauthenticated.html

Verify your account on the Healthy at Hopkins Portal

Step 2: Once logged in, click on the
HR tile

Step 3: Click on Healthy at Hopkins
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Verify your account on the Healthy at Hopkins Portal

Step 4: You will be redirected to the enhanced Healthy at Hopkins
portal login page

Step 5: Type your Johns Hopkins email and click “Next”.

Note: You must enter your email address as JHEDID@JOHNSHOPKINS.EDU (jh, jhmi, or jhu addresses will not work).
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Verify your account on the Healthy at Hopkins Portal

Step 6: Accept the Terms of Service and HIPAA Notice of Privacy
Practices
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Privacy Practices Terms of Service HIPAA Notice of
Privacy Practices

TERMS OF SERVICE B

Updated: August 5, 2022

HIPAA Notice of Privacy Practices

These Terms of Service (“Terms” or "Agreement”) govern your access to, and use of, any sites, applications ("Mobile App"), Web Portal, This notice explains how your personal health information in all formats may be used and shared, and how you can access It. It applies to Ramp
software, and services accessible on or domains owned by Wellness Coaches USA, LLC d/b/a Ramp Health, including its affiliates and Health, and its employees. We follow HIPAA guidelines to protect your heaith information in all formats, (eg. digitai, print or oral
subsidiaries ("Ramp Health") (each, a "Site" and collectively the "Sites”) and any other electronic or digital products made available by Ramp communication) and we may update this notice as needed. If you want more information or have any questions, you can contact our HIPAA
Health that link to this Agreement (collectively, our “Services®), Please read these Terms carefully. Privacy Officer at the address provided. Please review the policy carefully.
The term “you" and "Ramp Health User”, as used in these Terms, means any person or legal entity who accesses or uses the Services and any
person or legal entity who creates an Account to participate in programs or offerings of Ramp Health, including. but not limited to, {1) -

and prog g: (2) onsite and virtual health coaching: (3) dietitian and nutrition ¢ ling; (4) ing c { Effective Date: January 1, 2018
counseling and programs; (5) biometric screenings; (6) vaccine verification; (7) remote test proctoring and specimen collection; (8) primary THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND/OR DISCLOSED AND HOW YOU CAN GET
care services; and (%) care navigation services (individually, a "Solution”, collectively “Solutions"). The term "Ramp Health Partner”, as used ACCESS TO THIS INFORMATION. PLEASE REVIEW IT CAREFULLY.
inthese Terms, means any individual or legal entity that uses the Solutions or accesses the Services or any person or legal entity who
creates an Account for the Services to facilitate or manage access for Ramp Health Users. The terms of this Notice of Privacy Practices ("Notice"} apply to Wellness Coaches USA, LLC, doing business as Ramp Health and its employees

(collectively "Ramp Health," "we." "us”). Ramp Health will use and disclose (share) certain health information of patients. We will share this as

These Terms give you specific legal rights. In addition, you may also have other legal rights which vary from jurisdiction to jurisdiction. The necessary to carry out t y and health care operations as permitted by law and for the purposes described below.
disclaimers, exclusions, mandatory and binding arbitration, limitations of liability, indemnification, waiver of jury trial, waiver of class action
and waiver of punitive damages under these Terms will not apply to the extent prohibited by applicable law. Some jurisdictions do not allow ‘We are required by the Health Insurance Portability and Accountability Act ("HIPAA") to maintain the privacy of our patients’ protected health
the exclusion of implied warranties or the exclusion or limitation of incidental or consequential damages or other rights, so those provisions information. We also need to provide patients with notice of our legal duties and privacy practices for protected health information ("PHI"),
of these Terms may not apply to you,

We are required by law to follow the terms of this Notice for as long as It remains in effect. We have the right to change the terms of this Notice
THESE TERMS ARE A LEGAL AGREEMENT. BY ACCEPTING THESE TERMS THROUGH THE SITES OR APP STORE, OR BY ACCESSING v as needed. We also have the right to make a new Notice effective for all PHI we collect. We are also required to let you know that there may be
a part of state law that may be stricter (or more protective of you) than a standard or requirement under HIPAA. We will follow the stricter (or

Accept
Accept



Next, download the app.

Note: You will no longer use the Virgin Pulse app to access the Healthy at
Hopkins portal. You have to download the Ramp Health app.



Download the app
Step |I: Download the app in the App Store or Google Play.

Ramp Health

Benovate
Designed for iPad

Free
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https://apps.apple.com/us/app/ramp-health/id1068313262
https://play.google.com/store/apps/details?id=com.benovate.Benovate&pli=1

Download the app

Step 2: Type your Johns

Hopkins email and click “Next”.

Note:You must enter your email address as
JHEDID@JOHNSHOPKINS.EDU (jh, jhmi, or
jhu addresses will not work).
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Help




Download the app

Step 3: Enter your password.
This is the same password that
is used for signing into your
Johns Hopkins computer or
workstation.

Once your password is
entered, you will be brought
into the app.

JOHNS HOPKINS

UNIVERSITY & MEDICINE

e

Enter password

Password

Forgot my password

Login or MFA Problems? Click Here for Help
For your User Sign In Address use:

JHED User: JHEDid@jh.edu

Guest User: Your email address

First Time JHED Users Click Here




Finally, connect to compatible health apps.



Connect to compatible health apps

Step I: Log into the Healthy at Hopkins portal.
Step 2: Click on “Profile”.

Step 3: All compatible devices are listed under the “My Trackers” section.
Note: You will need to use the app to sync activity from Apple Health or Google Fit
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