FOUR rules for conducting Hand Hygiene Observations
1. Observe for hand hygiene upon ENTRY & EXIT from Patient Environment.
Patient Environment definition:
*Private or semi Private rooms = crossing room door
*Between patients and multi-patient room setting = crossing the 'Curtain line'

2. A provider may use the Purell dispenser just outside the room door, the dispenser inside the room, or the
sink.

3. DO NOT GUESS. If your view is blocked & you cannot confirm if provider performed hand hygiene simply
check 'Unsure" box.

4. Do not exceed 3 observations per provider inone session.
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