
Important Numbers and Contacts      
 

 

1 AARP 
www.aarp.org 

(P): 1-888-687-2277 
 

 American Association of Retired 
Persons  
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Benefits 
http://benefits.jhu.edu 
 
Current Employee Retirement Information:  
http://benefits.jhu.edu/retirement/current_employee.cfm 

(P):  410-516-2000 
(F):  443-997-5820 
(E): benefits@jhu.edu 
 

JHU at Eastern 
1101 E. 33rd Street, Suite D200 
Baltimore, MD 21218 

Benefits Service Center  
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Human Resources 
http://ssc.jhmi.edu/hr_payroll 
 

(P): 443-997-5828 
(F): 443-997-5822 

JHU at Eastern 
1101 E. 33rd Street, Suite D100 
Baltimore, MD 21218 

Human Resources Office 

4 Internal Revenue Service (IRS) 
www.irs.gov 

(P): 1-800-829-1040  Federal tax forms and information 

5 Maryland State Retirement and Pension System 
www.sra.state.md.us 

(P): 1-800-492-5909 120 East Baltimore Street 
Baltimore, MD 21202 

Retirement benefits of the System’s 
participants 

6 Medicare 
www.medicare.gov 
 
 

(P): 1-877-486-2048 
 

Centers for Medicare & Medicaid 
Services 
7500 Security Blvd 
Baltimore, MD 21244 

Medicare benefits  

7 Office of Research Administration 
www.hopkinsmedicine.org/research/resources/offices-
policies/ora 
 

 Edward D. Miller Research 
Building 
733 N. Broadway, Suite 117 
Baltimore, MD 21205 

 

8 Payroll 
http://ssc.jhmi.edu/hr_payroll 
 

(P): 443-997-5828 
(F): 443-997-6686 

JHU at Eastern 
1101 E. 33rd Street, Suite D100 
Baltimore, MD 21218 

Payroll Office  
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Security, Parking, & Transportation 
www.hopkinsmedicine.org/security_parking_transportation 
 

(P): 410-955-5333 
(F): 410-502-3907 
 

600 N. Wolfe Street 
Harvey/Nelson 108 
Baltimore, MD 21287 

Parking Access, ID Badge 

10 Social Security Administration 
www.ssa.gov 

(P):  1-800-772-1213 
 

 Social Security benefits, Medicare 
eligibility and enrollment 

11 SOM Business Office 
www.hopkinsmedicine.org/som/offices/finaffairs 
 

(P): 410-955-3216  
 

Edward D. Miller Research 
Building 
733 N. Broadway, Suite 131 
Baltimore, MD 21205 

Office of Financial Affairs 
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TIAA  
www.tiaa.org 

(P): 1-800-842-2252  TIAA Investments and Retirement 
Plans  

13 Work, Life, & Engagement 
www.hopkinsworklife.org 
 

(P): 443-997-7000 
 

JHU at Eastern 
1101 E. 33rd Street, Suite C-100 
Baltimore, MD 21218 

Retiree Privileges, discounts, 
community engagement 
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